
Pet Paradise Terms & Conditions: VICTORIA 
1. Information on how to enter this promotion forms part of these terms and conditions of entry.
2. The promotion is available to all players over the age of 18 at each participating venue.
3. The promotional game is part of a national trade promotion available in Australian Capital Territory, Queensland and Victoria.
4. The promotional games are to be played at all participating venues as listed in the schedule of times on display at each participating venue.
5. The promotion commences on 02/06/2025 and finishes on 31/08/2025.
6. The total value of prizes on offer is up to $204,000.00. Any residual Bonus Jackpot Prize from previous promotion Bingo Carnival will remain available in accordance with Clause 9.
7. How it Works - When you purchase themed Big Bucks Bingo ticket/s you will be entitled to automatic FREE entry into the jackpot promotion. Your entry is strictly only valid at the venue the 

Big Bucks Bingo ticket/s were purchased. Before commencement of the game, symbols will be assigned to various numbers at random on the 90 number display board. These symbols are 
used to determine the jackpot level that can be won, as follows:
Full House with 5 Big Dog symbols wins $20,000 (Major Jackpot) *Refer to clause 9*
Full House with 5 Cat symbols wins $5,000 (Maxi Jackpot)
Full House with 5 Pug Dog symbols wins $1,000 (Mini Jackpot)

8. To win, a player must have a full house (all 15 numbers marked on your ticket) on the lowest number of calls in the Big Bucks Bingo Flyer game. Please also note that to be eligible to win 
the jackpot the winning ticket/s must have the last number called, i.e. you must claim before the next number is called.  Additionally, if the player’s winning ticket has 5 or more identical 
jackpot numbers / symbols on it then they are entitled to win the corresponding jackpot prize. Multiple level jackpot wins on the same ticket are not allowed, only the highest level of winning 
jackpot will be paid.  For multiple jackpot claims on different individual tickets, the following will apply:

One jackpot winner – The jackpot is awarded to the individual valid ticket.  
Multiple jackpot winners of the same level – The jackpot prize is shared equally between the valid tickets. 
Multiple jackpot winners of different levels – The jackpot prizes are awarded to the individual valid tickets.  

Note: For the period of the promotion, up to but no more than 2 x Major Jackpots (Big Dog Symbol) can be won (i.e. a maximum of 2); up to but no more than 12 x Maxi Jackpots (Cat 
Symbol) can be won (i.e. a maximum of 12); and up to but no more than 80 x Mini Jackpots Pug Dog symbol) can be won (i.e. a maximum of 80) in each jurisdiction. 

9. A bonus jackpot prize maybe added to the Major Jackpot during this promotion. Subject to clause 7, if the Major Jackpot prize (5 x Big Dog symbol) has not been claimed at the end of each
week during the promotion, a bonus jackpot prize of $500 (“Bonus Jackpot”) will be added to the Major Jackpot prize of $20,000. For as long as the Major Jackpot prize remains unclaimed,
at the end of each week the Bonus Jackpot prize will accumulate by $500 each week, and will in turn be added to the Major Jackpot prize and the Bonus Jackpot prize already accumulated
(if any).  This bonus jackpot prize will be capped at $80, 000 so that the maximum total Major Jackpot prize on offer will be capped at $100,000 (i.e. the $20,000 Major Jackpot plus the
$80,000 bonus prize). If a single person wins the Major Jackpot, that person shall be entitled to receive the Major Jackpot prize of $20,000 plus the accumulated Bonus Jackpot prize.
However, where the Big Bucks Bingo promotion is being offered at 2 or more venues at the same time, and 2 people win the Major Jackpot during these sessions, each person shall be
entitled to receive the Major Jackpot prize of $20,000 but they must share equally the accumulated Bonus Jackpot prize. Subject to Clause 8, once a Major Jackpot has been won (including
any Bonus Jackpot prize over the base prize of $20 000), the Major Jackpot prize will immediately be reset to zero, returning the Major Jackpot total prize to $20 000.

10. A bonus feature game is also offered in all Pet Paradise games. Before the commencement of the game, one Cucumber Slice symbol will be assigned to a number at random on the 90
number display board. To play, a player must have a full house (all 15 numbers marked on your ticket) on the lowest number of calls in the Flyer game and have the Cucumber Slice symbol
displayed on the card. The feature screen will launch automatically for each valid ticket. The feature game will randomly select symbols. To win, the player must collect all five symbols on the
game board. These symbols are used to determine the feature prize of $250. For the period of the promotion up to but no more than 40 feature prizes can be won (i.e. a maximum of 40
prizes).

11. For each individual game the number of symbols generated for each jackpot level is dependent on the number of tickets sold for that individual game.
12. All winning tickets in the Pet Paradise promotional games will be declared provisional and a receipt issued, pending formal verification of the winning ticket/s and winner by the promoter “Big

Bucks Bingo Australia Pty Ltd”. The promoter “Big Bucks Bingo Australia Pty Ltd” must verify the winning ticket/s and formally declare the winner as soon as possible, but no later than 7 days
after the date the relevant promotional game was conducted. NB A Player is not entitled to payment and there is no obligation for the promoter to make payment to a Player until the promoter
formally declares the winner.

13. All winners and the World Record Holders will be notified by mail and published on the Big Bucks Bingo website www.bigbucksbingo.com.au from 01/09/2025.
14. Jackpot prizes won in the promotion will be paid by cheque within 10 working days from the date a person was formally declared the winner by Big Bucks Bingo Australia Pty Ltd in accordance

with clause 7 & 8. Feature game winner will be paid by voucher within 10 working days from the date a person was formally declared the winner by the promoter.
15. As a part of the overall promotion, the promoter “Big Bucks Bingo Australia Pty Ltd” will conduct the Pet Paradise World Record Holder, with a weekly prize of $500.00. The World Record

Holder prize will be conducted as follows:
(a) To be eligible, a player must have claimed a full house Bingo in the Pet Paradise flyer game.
(b) The player/s that has claimed Bingo in the lowest number of calls at the end of the Monday to Sunday week will be recognized as the World Record Holder/s.
(c) For multiple World Record Holder Claims, i.e. more than one player has claimed Bingo on the same number of calls, the World Record Holder prize will be shared equally between

all valid claims.
16. For any unclaimed prizes, a draw will be conducted at 11.00am on the 30th November 2025 at 20 Duntroon Street, BRENDALE QLD 4500. Players may register their details at

www.bigbucksbingo.com.au to be eligible for any prizes allocated to the Unclaimed Prize Draw. Entries will be drawn randomly. The first number drawn will identify the winner. Should more
than one unclaimed prize be available prizes will be drawn in order of date of missed claim. Winners will be notified in writing by mail and published on the Big Bucks Bingo website
www.bigbucksbingo.com.au from 30th November 2025.

17. Any malfunctions of equipment shall void all pays.  Should technical problems prevent the conduct of a game then it will be conducted at a date and time to be announced.
18. Any error in the conduct of the Pet Paradise game (including operator error) that compromises the integrity of the game and the intended way the game is to be played, in the absolute opinion

of the promoter, shall void all pays and the player shall not be entitled to any payment.
19. The promoter’s decision is final and binding and no correspondence will be entered into.
20. The promoter is Big Bucks Bingo Australia Pty Ltd ACN 138 912 526 of 20 Duntroon Street, Brendale, Qld.  4500
21. All participating venue officers, employees, consultants and contractors and all BSG Holdings Pty Ltd officers, employees, consultants and contractors are ineligible to enter.
22. Printing errors or other quality control matters outside the control of the individual player shall not be used by the promoter as a sole basis for refusing to award a prize.
23. Reproduction without permission is strictly prohibited.
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